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Good practices to adopt during the COVID-19 pandemic
INFORMATION FOR ALL OPERATORS
Background
The COVID-19 (Coronavirus) outbreak is seriously affecting the air travel industry and is certain
to directly impact providers of on-airport services. JIG’s Core Principles 4.02 and a previously
issued Bulletin 28 already give guidance to operators on how to devise a Business Continuity
Plan and a Pandemic Response Plan. The current pandemic may be the first time many of these
plans have been really tested.
Recommendations and Good Practice
The JIG Common Processes Committee with support from the JIG HSSE Committee has
therefore put together a document containing a list of questions to help operators evaluate
their readiness for the potential impact of COVID-19. The list can also be used as a source of
Good Practice to be adopted by operators where appropriate. Operators should read the
document, evaluate their readiness and make any changes to current procedures if appropriate
(following their own internal rules for procedure modification).
Hyperlink to document: COVID-19 Advice
Actions to implement this Bulletin:
Action Description

Read the attached document to evaluate your organisations
preparedness for the crisis. You may use some of the good
practice suggestions to improve your current procedures.

Action Type

Target
Completion
Date

Recommended
Practice (RP)

Immediate

Note: This document is intended for the guidance of Members of JIG and companies affiliated with Members of JIG, and does not
preclude the use of any other operating procedures, equipment or inspection procedures. The information contained in this
publication is subject to constant review in the light of changing government requirements and regulations. Although efforts are
made to keep this information up-to-date, accurate, complete, and free from error, we make no representation, warranty or
guarantee, whether express or implied, that the information is up-to-date, accurate, complete, free from error, or in compliance
with applicable law and regulations. No subscriber or other reader should act on the basis of any such information without
referring to applicable laws and regulations and/or without taking appropriate professional advice. None of JIG, its Members, the
Companies affiliated with its Members accepts responsibility for any loss or damage, whether in contract, tort (including
negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under or in connection with your use, adoption or
reliance on the information in this document. You use this information at your own risk, but for the full terms and conditions
concerning use of this document, please refer to http://www.jigonline.com/legal-and-copyright/
JIG is the owner of the copyright and all intellectual property rights in the publication.

JIG CP & HSSE Committees

